STORYTELLING IN SPACES:

DESIGNS AND TOOLS TO
ENGAGE STAKEHOLDERS,
CUSTOMERS, AND AUDIENCES







STUDENT-ATHLET

1 0ICE STUDY

LEARN WHAT DRIVES A STUDENT-ATHLETE’S CHOICE

collegechoicestudy.com

NERAL ENT BODY

COLLEGE CHOICE STUDY

LEARN WHAT DRIVES A PROSPECTIVE STUDENTS CHOICE

U
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Samford University

N i X Brock School of Business

DR. DARIN WHITE

EXECUTIVE DIRECTOR
CENTER FOR SPORTS ANALYTICS
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AS A STUDENT

PERCEIVES tTHeQUALITY

or aNVACADEMIC BUILDING
o INCREASE

THE PERCEPTION oF THE

QUALIT Yorne FACULTY
aso INCREASES.



THE BETTER THE

BUILDING

. THE BETTER THE |

 FACULTY.







THE BETTER THE

BUILDING

. THE BETTER THE |

 FACULTY.




COLLEGE

grace.johnson@adventmovespeople.com



CHALLENGING
ENVIRONMENT




THE WALL STREET JOURNAL

Us.

College Enrollment Declines

About 1.5 million fewer students are enrolled than before

the pandemic, says report from National Student
DECLI N I NG Clearinghouse

PHOTO: ELIJAH NOUVELAGE/BLOOMBERG NEWS



THE WALL STREET JOURNAL

¢ WSJNEWS EXCLUSIVE | US

Americans Are Losing Faith in College
Education, WSJ-NORC Poll Finds

Confidence in value of a degree plummeted among women and senior
citizens during pandemic

By Douglas Belkin |(Follow |

LOSING
CONSUMER
CONFIDENCE

March 31,2023 530amET
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THE WALL STREET JOURNAL.
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Iversities

Some white-collar training programs have become as selective as lvy League un



GALLUP

JANUARY 7, 2022

U.S. Employee Engagement

Drops for First Year in a

WORKP LACE Decade
IN FLUX e




YOUR WORK MATTERS



TRADELINE THREE

1. Spaces can become a competitive advantage
IN persuading prospective students

2. Spaces are where the stories are made real,
SO be intentional about the stories you're
telling

3. Employ Best Practices that consistently lead
to Great Outcomes
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ADVENT CREATES EXPERIENCES THAT MOVE PEOPLE®
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THE STORY
OF A BUILDING




THE STORY
OF A BUILDING
IS ABOUT

THE PEOPLE




THE STORY
OF A BUILDING

IS ABOUT

THE ACCOMPLISHMENTS




THE STORY
OF A BUILDING
IS ABOUT
RESEARCH




THE STORY
OF A BUILDING
IS ABOUT

WHAT’S NEXT




THOSE STORIES



WE LISTEN

Define the Project
Uncover Your Distinctives
Elevate Your Uniques

WE CREATE

Solve Problems
Develop Strategy
Design Solutions

WE REFINE

Sample Materials
Assimilate Content
Define the Details

WE BUILD

Fabricate Displays
Install Experience
Exceed Expectations

WE SUSTAIN

Analytics
Updates and Maintenance
Ongoing Engagement Support

UNDERSTAND.
CREATE.
DEVELOP.
IMPLEMENT.
SUSTAIN.



WE LISTEN

Define the Project
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Elevate Your Uniques

WE CREATE

Solve Problems
Develop Strategy
Design Solutions

WE REFINE

Sample Materials
Assimilate Content
Define the Details

WE BUILD

Fabricate Displays
Install Experience
Exceed Expectations

WE SUSTAIN

Analytics
Updates and Maintenance
Ongoing Engagement Support

UNDERSTAND.
CREATE.
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IMPLEMENT.
SUSTAIN.



UNIVERSITY OF ARIZONA

CAPITAL CAMPAIGN
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STORYMINING RECAP:

18 SESSIONS.
25 STAKEHOLDERS.
585 MINUTES OF INTERVIEWS.
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WE LISTEN

Define the Project
Uncover Your Distinctives
Elevate Your Uniques

WE CREATE

Solve Problems
Develop Strategy
Design Solutions

WE REFINE

Sample Materials
Assimilate Content
Define the Details

WE BUILD

Fabricate Displays
Install Experience
Exceed Expectations

WE SUSTAIN

Analytics
Updates and Maintenance
Ongoing Engagement Support

UNDERSTAND.
CREATE.
DEVELOP.
IMPLEMENT.
SUSTAIN.



1 BELMONT FAMILY STORY




MOMENTUM VIDEO



SCAN THIS CODE TO SEE VIDEO
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We seek to
understand WHY audiences
resonate with your brand and HOW
those emotional connections last
over time.

| Jack. C. Massey Center October 3, 2023 @
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BELMONT | Jack C. Massey Center
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RADICAL
CHAMPIONS

| Jack. C. Massey Center October 3, 2023 @



COMMUNITY
CREATIVE
HOSPITALITY
WORLD-CLASS
CHRIST-CENTERED

October 3 22 @



BRAND EXPERIENCE:

Appeal to logic and rational.
Emotional connections.
Keep and share.
An action, not a transaction.

BELMONT



STORY MAP  ADMISSIONS
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WE LISTEN

Define the Project
Uncover Your Distinctives
Elevate Your Uniques

WE CREATE

Solve Problems
Develop Strategy
Design Solutions

WE REFINE

Sample Materials
Assimilate Content
Define the Details

WE BUILD

Fabricate Displays
Install Experience
Exceed Expectations

WE SUSTAIN

Analytics
Updates and Maintenance
Ongoing Engagement Support

UNDERSTAND.
CREATE.
DEVELOP.
IMPLEMENT.
SUSTAIN.



An example of our in-house ideation sketches
that would become the UW Wayfinding kiosks.



UNIVERSITY OF WYOMING // GATEWAY CENTER

PROJECT NO. // 2130417 SHEET DATE // 5.22.14
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ADVENT

23%6 Cruzen Stroot
Nashville, TN 3721
office // 615.742 3355
www adventresults.com
UNIVERSITY OF
WYOMING

g riel | N YCUMENT

RENDERING
NOT TO SCALE

/ NOTATIONS

DOCUMENT APPROVED

FLOOR PLAN

NOT TG SCALE

SHEET

| unciersiang that proniecding B my respond iRty (Anal spefing, Coyient, statistics), and thet amy esrcrs in ponireading which mey esull In 8 Bpeve on the
approved sheet am aba my responsibiity | chaoose not to pronfresd e following designda), | will not hold Advent responsibie for any emom

ATRIUM // INFORMATION

THE CONCEPTS ON TS PAGE ARE T4
INTELLECTUAL PROSERTY OF ADVENT
DESIGN. ANY UNAUTHORIZED USAGE OR
DUSLICATION OF THIS PAGE IS STRICTLY
PROHIBSTED WITHOAUIT THE PESMISSION
OF ADVENT (UNLESS OTHERWSSE
STATED). 2013 &
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UNIVERSITY OF WYOMING // GATEWAY CENTER

PROJECT NO. // 2130417 SHEET DATE // 5.22.14

3 RENDERING

NOT TO SCALE
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-

10.00"

573"
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DIMENSIONAL LOGO
NOT TO SCALE
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DOCUMENT APPROVED

- -

INFORMATIO

DIMENSIONAL LETTERING
NOT TO SCALE

)

ADVENT

23% Cruzen Streot
Nashville, TN 37211
office // 615.742 2355
www adventresults.com

UNIVERSITY OF
WYOMING

/ NOTATIONS

0 DIMENSIONAL LOGO:
10% TALL 1/2¥ THICK DIMENSIONAL
POLISHED CLEAR ANCDIZED ALUMINUM
LOGO MOUNTED DIRECTLY TO
CASEWDRK

Q DIMENSIONAL LETTERING:
1/2" THICK DIMENSIONAL POLISHED
CLEAR ANODIZEDC ALUMINUM
LETTERING MOUNTED DIRECTLY TC
CASEWORK
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spproved sheet am aba my resporsibiity | chaose not to proofressd the following designds), | will not hold Advend responsible for sy emor.

ATRIUM // INFORMATION

THE CONCEPTS ON THES PAGE ARE THE
INTELLECTUAL PRCSERTY OF ADVENT
DESIGN. ANY UNAUTHORIZED USAGE OR
DUPLICATION OF THIS PAGE IS STRICTLY
PROHIBSTED WITHOAUIT THE PERMISSION
OF ADVENT (UMLESS OTHERWSE
STATED). 2013 &
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UNIVERSITY OF WYOMING // GATEWAY CENTER

PROJECT NO. // 2130417 SHEET DATE // 5.22.14

3 RENDERING

NOT TO SCALE
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MOT TO SCALE
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ADVENT

23% Cruzen Stroot
Nashville, TN 37211
office // 615.742 3355

www adventresults.com

UNIVERSITY OF
WYOMING

FLOOR MOUNTED KIOSK:

BEOO" W X TS75"T X 12" DEEP PLYWCOD
CASEWORK ATTAZHED TC FLOOR,
WALNUT WOOD LAMINATE FACED WITH
REVEALS, TOE KICK PAINTED DARK TO
MATCH ARCHITECTURE, FACE RECESSED
5" TO ACCOMMODATE MONITORS
MONITOR DIMS--80" LCD SCREEN WITH
SOUND BAR AND TOUCH SCREEN
OVERLAY

| uncierstang that pronieading B my responaily (Anal spefing, content, statistics), and thet sy emrors in proniesding whch mey esull n 8 egeit on the
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ATRIUM // INFORMATION
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WE LISTEN

Define the Project
Uncover Your Distinctives
Elevate Your Uniques

WE CREATE

Solve Problems
Develop Strategy
Design Solutions

WE REFINE

Sample Materials
Assimilate Content
Define the Details

WE BUILD

Fabricate Displays
Install Experience
Exceed Expectations

WE SUSTAIN

Analytics
Updates and Maintenance
Ongoing Engagement Support

UNDERSTAND.
CREATE.
DEVELOP.
IMPLEMENT.
SUSTAIN.



An example of our in-house coding that drives
the UW Wayfinding kiosks.
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UowW ~ Dashboards ~ [ ) | EN

SESSIONS 2023 Jan 11th Today 7 days 30 days 60 days =

TOTAL SESSIONS NEW SESSIONS UNIQUE SESSIONS

21,233 b 161
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STANIRISICODENOSEE VIDEO
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UNIVERSITY OF SOUTHERN CALIFORNIA

FERTITTA HALL
MARSHALL SCHOOL OF BUSINESS
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A GIFT FROM:
SHARON AND GREG MAFFEI
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iz l |( ‘ USC Today

NEWS RELEASES

Al helps place drones in remote areas
for faster emergency response

USC researchers harness the ability of AI-powered decision making as part of a broader effort to use
scarce data more effectively.

May 18, 2023




UNIVERSITY OF OREGON
STUDENT WELCOME CENTER
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YOUR WORK MATTERS



YOUR WORK IS CRITICAL
TO YOUR UNIVERSITY’S
SUCCESS




TRADELINE THREE

1. Spaces can become a competitive advantage
IN persuading prospective students

2. Spaces are where the stories are made real,
SO be intentional about the stories you're
telling

3. Employ Best Practices that consistently lead
to Great Outcomes



Grace Johnson John Roberson
grace.johnson@adventmovespeople.com john.roberson@adventmovespeople.com
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ADVENT CREATES EXPERIENCES THAT MOVE PEOPLE"®



OUR UNIVERSITY CLIENTS

Abilene Christian University
Alabama A&M

American Baptist College
Arkansas State University
Atlantic Sun Conference
Auburn University

Austin Peay State University
Belmont University

Bethel College

Boston College

Boston University

Bowdoin College

Cal Bakersfield

Cal Northridge

Calhoun Community College
California Baptist University
Central Michigan University
Centre College

Clemson University

Coastal Carolina

Colgate University

College of Charleston
College of William & Mary
Colorado State University
Columbia University
Creighton University
Dartmouth College
Davidson College

Eastern Kentucky University
Eastern Michigan University
Elon University

Fairfield University

Fisk University

Florida Atlantic University

Florida State University
Gallaudet University
Georgia State

Gonzaga University
Harding University
Harvard University

High Point University
Holy Cross

IMG College LLC

Indiana State University
lona College

Jackson State University
James Madison University
Kansas State University
Kennesaw State University
La Salle University
Liberty University

Life Pacific College
Lipscomb University
Louisiana Tech

Loyola New Orleans
Loyola University
Marquette University
Martin Methodist College
Maryville College
McNeese State University
Meharry Medical College
Miami University
Michigan State

Mississippi State University
Missouri State University
MTSU

Murray State

NC State University

New Mexico State University

North Carolina State

North Dakota State

Ohio State

Ohio University

Old Dominion University
Oregon State University
Penn State

Pepperdine University
Pomona and Pitzer College
Prairie View A&M

Princeton University
Providence College

Purdue University

Regis University

Rice University

Samford University

San Jose State UniversitySanta
Clara

Shenandoah University
Siena College

Southern Methodist University
Southern Utah University
Spring Arbor University

St. Lawrence University

St. Louis University

St. Peters University
Stanford University
Stetson University

Stony Brook University
Tennessee Technological
University

Texas A&M

Texas Christian University
The State University of NY at
Buffalo

Trevecca

Trinity University

TSU

Tulane

UCLA

UMass Lowell

Univ. of North Carolina-
Asheville

Univ. of North Carolina-Chapel
Hill

Univ. of North Carolina-
Charlotte

University at Albany
University of Alabama
University of Arizona
University of Arkansas
University of California Davis
University of California-
Berkeley

University of California-San
Diego

University of California-San
Francisco

University of Colorado - Denver
University of Evansville
University of Georgia
University of lowa
University of Kansas
University of Kentucky
University of Louisville
University of Maryland
University of Memphis
University of Miami
University of Michigan
University of Minnesota
University of Nebraska
University of Nevada, Reno
University of New Mexico
University of North Dakota
University of North Texas

University of Northern lowa
University of Notre Dame
University of Oklahoma
University of Oregon
University of Pennsylvania
University of Pittsburgh
University of Richmond
University of Rochester
University of San Francisco
University of South Alabama
University of South Carolina
University of Southern
California

University of Tampa
University of Tennessee
University of Tennessee Martin
University of Texas at Arlington
University of Texas at Austin
University of Texas at Dallas
University of Texas San Antonio
University of the Pacific
University of Utah

University of Virginia
University of Washington
University of Wisconsin
University of Wyoming

US Army

GRYA\=

Valdosta State

Vanderbilt

Villanova University

Virginia Commonwealth
University

Virginia State University
Virginia Tech University
Washington University in St.
Louis



UNIVERSITY OF NORTH DAKOTA
NISTLER COLLEGE OF BUSINESS
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PIERSON
PAINTER

INCORPORATING MY UND
EDUCATION INTO & VIABLE
BUSINESS AND WINKING THE
RED RIVER BUSINESS PLAN
COMPETITION ARE A FEW OF THE
HIGHLIGHTS FROM MY YEARS
HERE.
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ECONOMI

EVAN
LEINGANG

2022

| HAVE THOROUGHLY ENJOYED
MAKING FRIENDSHIPS THAT/WILL
LAST BEYOND OUR TIME AT UND.

IN YOUR
FUTURE




AT UND. EVERYONE HAS BEEN SO
SUPPORTIVE. THEIR SUPPORT
AND ENCOURAGEMENT ONLY
NSPIRE ME TO PERSIST
FURTHER IN ACHIEVING MY
DREAMS AND GOALS

\
NCOBPA ADVISOR
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Marcos Makes Mark on Foreign Policy

in Push for Closer U.S.-Philippines Ties
In his first months in power, the Philippines leader has

reforged a strong alliance with the U.S., winning praise even
as questions remain about his path and intent at home.
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BUILD

| = GRAND STAIRCASE
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ONCE A PART OF
ALWAYS A PART OF

OF BUSINESS & PUBLIC ADMINISTRATION
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BUILD
SOMETHING
GREAT

CHAD & STACY WACHTER ///
GRAND STAIRCASE




UNIVERSITY OF SOUTHERN CALIFORNIA

INSTITUTE FOR CREATIVE TECHNOLOGIES




USCSiliconBeach

Institute for Creative 'lTechnologies



How can stoxy, ereativity, and technology come

together to expand human empathy?
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We can follow a formula for predictable results.

Image: SaladBricks. ‘Grauman's Chinese Theatre”. Product Idea for Lego, https://ideas.lego.com/s/
p:a77a9236949e432ba63993170379d528. Published 8 Jun. 2020. Accessed 10 Feb. 2023
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Our Future

The Institute for Creative Technologies is uniquely positioned as
a bellwether for USC’s Silicon Beach Campus to become a place
where people from all disciplines and all walks of life find answers

that stretch human and national potential.
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